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Tl g( back to you this weekend when I'll have more time to look up the scripls and write an explanatory email! )
Jun 11, 2020. at 5.40 PM, Asta Meldal Lynge <matdiGalaimmpuinm)> wrote

Hi Susan,
4 §
i P!eased to hear from you. What great news — yes a few pages from the 2005 scapt would be a great start, thank you!

lls very likely that this will prompt some questions, so | am happy to hear that you are apen to talk further 41

- 2005 is a while back now but | would be interested to learn more about the process of the recordings and how you fael about |

i * the subsequent use of these. As far as | can deduct from various interviews you weren't familiar with the exact purpose of the
{ recordings at the time, or?

| Looking forwards 1o seeing the script! Thanks again

| Anmybest,
® .4 ] Asa -
]25‘ | A \
i | On 11 Jun 2020, at 18 29, Susan Bennett <y USINSPImENR > wiote

" Hi Astal /i

“ Your project sounds very interesting, and i'd like to help. 1 could send you a few pages of the 2005 script. but ot :d) s
huge (and | no longer have the whole thing)! Would that be of help? Also, if you have any other questions for mo id he

L
I | k] happy to answer them. e N
4 | Susan | )
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From: Susan Bennett guenmiSnaiSUIERgeIR,
Subject: Re: Siri Scripts
Date: 13 June 2020 at 0339
To: Asta Meldal Lynge rgailiientaiusgPnmg

Hi Astal

I had a moment this evening, so | thought I'd write and send you a few pages of the 2005 IVR (Interactive Voice Response) script
that ultimately became Siril As you'll see, | had to read a lot of nonsensical stuff, because the scripts were created for sound and
not meaning. Y

| worked the whole month of July in 2005, 4 hours a day, 5 days a week to record the bulk of the Sin scripts. The actual script
that | read at that time was about 2" thick, so it was a LOT to read!! It was kind of fun, in a way . . challenging, because every
phrase had to be read exactly the same way....the same pitch, tone, pacing. That's because everything needed 1o be consistent
for the concatenation process. What that entailed was having technicians and computers go into the recordings and extract
sounds.....dipthongs, syllables, sometimes whole words .. and reforming these sounds into new phrases and sentences. These
are what ended up in our devices as Siri’'s answers to our questions. IVR scripts are very different from most scripts, and all of
the digital voices that you hear, whether it’s Siri, Alexa, GPS voices, come from these types of recordings. It's been years now,
so I'm sure the voice actors are no longer reading the nonsensical phrases...They're probably reading actual sentences!!
(Actually, for the updates | did in 2011 and 2012, | was reading street addresses, which ended up who knows where?... Certainly
in a GPS, or the GPS part of Siri.)

I was told | was doing some generic phone messaging, which is what other original Siri voices said they were told as well.
You haye to remember that we were the first of our kind, so | think we were ali kind of “feeling our way.” | knew by how different
the scqpts were that we were doing something new, but | never imagined that my voice would become a virtual persona. My
recordings were done mostly in 2005, but Siri didn't appear until 2011 on the iPhone 4s. The day Siri appeared, Oct. 4th 2011
(Yes, she’s a Libra! Hahaha!) a fellow voice actor emailed me and said he was playing with the new iPhone app, and wasn't that
me? | went to the Apple site and listened, and immediately recognized my voice! Quite the surprise, especially for something so
big that | hadn't even been told about. So...1 have no idea when or who chose my voice. Having done lots of IVR recordings for
a company here in Atlanta, I'm sure my voice must have been part of a big voice bank, and it was chosen, for whatever reasons!
It's all still a mystery, and Apple hasn't really divulged much information about the voices. My initial reaction was incredible
surprise, foliowed by a feeling of having been ripped off! (As with other IVR voices, | was paid for the actual recording work, but
not for usage on millions of devices.) In fact, | talked to lots of lawyers and tried to assess my situation...The biggest worry | had
was that, if | revealed myself as the voice, I'd be typecast as Siri, or a generic robot voice! | was used 1o doing a lot of different
types of voice work, so | was concerned that I'd now be limited and fabeled as just Siri.

Unfortunately, I've gotten no royaities, and when my agent tried to get me paid for Apple’s12 national TV commercials in the US,
Apple and their myriad lawyers got back to us, saying “she wasn't hired as talent, just as apiece of technology.” Whew!

Anyway, this is nothing new for corporations. Think of all the brilliant people who invented incredible things for their companies.. .
The companies made millions, and the inventor got a $50 US Savings Bond or something comparable!

So, | don't dwell on the tact that we didn't really get our due. It's just life! We all have to learn to accept things we can't change,
and then try to spin them to the pasitive for curselves .. At least that's what | try to do! )

If you have any questions, or if | haven't been clear in my explanation, please let me know. I'm happy to keep on emailing until
you get what you need!!

Meanwhile, | hope you and yours are staying safe in these very unusual times! All the best to you!

Susan

Siri IVR
Scripts.PDF
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